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Hans Porat
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The Nolato Spirit

Nolato’s values, principles and attitudes — as expressed when we come into
contact with our colleagues, customers, suppliers and other business contacts
— are fundamental to our future together as a company. This is true whoever
we are, whatever we do and whatever our cultural background.

To reinforce our shared values we have therefore compiled this booklet, which
brings together our basic principles, guidelines and policies. Together, these
make up the Nolato Spirit — a product of the down-to-earth, ethical and pro-
fessional philosophy that has characterised Nolato ever since it was founded
in 1938.

Hans Porat
President and CEO
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Nolato’s Business Mission and Vision I

Business Mission

Nolato is a high-tech developer and manufacturer of polymer product systems for
leading customers in clearly defined market areas.

With years of experience, in-depth expertise in materials and processes, early
involvement in customer projects, advanced project management and detailed
knowledge of each customer’s specific circumstances, Nolato is an effective and
innovative partner.

Our Vision

Nolato shall be the customer’s first choice of partner.
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Nolato’s Basic Principles I

We are professional:

M We are professional, and we strive for long-term profitability.
m We focus on the needs and wishes of our customers.

® We combine skill and experience with new ways of thinking.

Nolato’s long-term profitability is important for our future. We must all be
professional and focus on profitability — whatever we do, and wherever we
work.

Since our customers are the foundation of our business, their needs and
wishes must always come first. We want to join their projects at an early stage,
so that we can contribute with our skill.

Combining our experience and expertise in polymers with new ways of think-
ing will bring us closer to our vision of being the customer’s first choice of
partner.

W We are well organised

IrI
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Nolato’s Basic Principles I

We are well organised:

® We build our operations on a shared foundation.
B We take opportunities and solve problems when they arise.

M We make sure our operations are well organised.

Nolato’s operations are based on a shared foundation of commitment, skill,
technology and values. Active cooperation between all our units will build a
Group which is greater than the sum of its parts.

Allocating responsibility and authority, with a focus on our goals, belps us to
meet the needs and wishes of our customers. This also allows all employees to
develop based on their own terms and goals, and those of the company.

All our operations are well-organised, right down to the smallest detail.

Getting things right from the start, as well as making continuous improve-
ments, forms a natural part of our day-to-day work.

» We are responsible
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Nolato’s Basic Principles Il

We are responsible:

® We work actively towards sustainable development.

m We focus on social responsibility, integrity and openness.

We work actively to make sure that our operations have as little effect on the
environment as possible. We therefore follow the guiding principles of our
Environmental Policy and work towards sustainable development.

We believe that following the ethical and human principles of our Code of
Conduct is a natural part of what we do.

Iy
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Nolato’s Code of Conduct
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Nolato’s Code of Conduct I

Nolato’s ethical principles

® We comply with legislation and regulations
m We have good relationships with our business partners
® We do not engage in illegal industry collaboration

B We avoid conflicts of interest

Our external relationships feature integrity and responsibility. We do not offer
customers, potential customers, authorities or other representatives of society
any payments or advantages which contravene applicable laws or what could
be deemed to be reasonable and accepted business and marketing practice.

Nolato’s employees do not accept gifts, benefits or payments which could
affect, or be seen to affect, the objectivity of our business decisions.

We avoid situations where company loyalty could come into conflict with
personal interests.

The Nolato Group takes a neutral position on political issues, and neither the
company’s name nor its financial resources may be used for political purposes.

» Nolato’s human principles

19
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Nolato’s Code of Conduct I

Nolato’s human principles

B We respect human rights
m We respect our employees
® We do not discriminate

B We offer a good working environment

Nolato supports and respects internationally-upheld human rights. We respect
all employees’ rights to be represented by unions and other employee repre-
sentatives, as well as the right to collective negotiations and agreements.

We do not allow child labour. The minimum age for working is the age at
which compulsory education ends. Nor do we allow forced labour in any part
of our operations. We believe that it is important for our employees to strike a
healthy balance between work and leisure.

Nolato does not treat employees differently on the basis of their gender, reli-
gion, age, disability, sexual orientation, nationality, political views or social or
ethnic origin, either when it comes to employment or in terms of work tasks.
We encourage diversity at all levels within the Group.

Nolato ensures that the technical and organisational conditions necessary
for a good working environment are in place. We work constantly with our
employees to create safer workplaces, and we arrange training on working
environment and safety issues.

21
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I Nolato’s Environmental Policy
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Nolato’s Environmental Policy

Environmental awareness is important to all of us, and we are committed to con-
tributing towards sustainable development. Our overall objective is that Nolato’s
environmental impact shall be as limited as possible. Measures aimed at reducing
our contribution towards global climate change are important to both Nolato
and our business partners.

International standard 150 14001 forms the backbone of our environmental man-
agement system. All our plants shall therefore comply with the requirements of
this standard. In this way, we can ensure that our environmental work is managed
in a systematic and goal-oriented manner.



Nolato’s Environmental Policy I

m We shall comply with legislation

— We shall comply with current environmental legislation and develop long-term
plans in accordance with national and international environmental and working
environment legislation.

W We shall use natural resources efficiently

— We shall conserve energy, water and other natural resources, and take environ-
mental and bealth-related aspects into consideration when choosing raw materi-
als, chemical products and distribution methods.

W We shall reduce waste, emissions and risks

— We shall minimise waste and emissions from our operations, and maintain
sound emergency procedures by systematically evaluating the risk of accidents,
fires and uncontrolled emissions to the environment.

® We shall make constant improvements

— Whenever we make changes to processes, plants and products, we shall take the
opportunity to introduce environmental improvements.

— We shall strive to use environmentally-sound technologies, materials and pack-
aging when we develop new products.

— We shall seek out business opportunities arising from society’s increasing inter-
est in cleantech products.

— We shall evaluate our sustainability performance by monitoring relevant param-
eters and carrying out regular audits.

M We shall provide open information

— We shall provide open and objective information about our environmental
work, both externally and internally.

27
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Nolato’s Code of Conduct I

Nolato’s Quality Policy

At Nolato, we shall always meet our customers’ exacting requirements, needs
and expectations with sensitivity and a customer focus, thus delivering serv-
ices and products of the right quality, every time.

We shall achieve this through our employees’ professionalism and commit-
ment, ongoing quality training, carefully-designed quality systems and con-
tinuous, proactive improvement.

All the group’s operations shall be quality certified in accordance with 150
9ooo and/or industry-specific certification. We also require that our suppliers
have effective quality systems and share our views when it comes to quality.

Our quality performance shall be evaluated on an ongoing basis by taking
measurements, recording deviations and carrying out external audits.
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Nolato’s Information Policy I

Nolato’s Information Policy

Nolato’s dissemination of information shall be characterised by open, clear
and straightforward communication with all relevant parties. The objective is
to promote Nolato’s operations through effective communication.

In the external dissemination of information, Nolato shall:

— Provide information of material importance at the right time and in a cor-
rect manner.

— Ensure the reliability of the information by maintaining specific communica-
tion channels and procedures.

— Meet the requirements of all laws, regulations or listing agreements, and
observe the stock market regulations in effect and generally accepted practice.

— Treat all stock market participants and interested parties equally.

Rules for applying the Information Policy can be found at
www.nolato.com/informationpolicy
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