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Quality policy
THIS QUALITY POLICY APPLIES FOR BUSINESS AREA MEDICAL SOLUTIONS

At Medical Solutions, we shall always meet our customers’ high  requirements, 
needs and expectations with sensitivity and a customer focus, thus delivering 

services and products of the right quality, every time. 

We shall achieve this through our employees’ professionalism and commitment, 
ongoing quality training, carefully designed quality systems and continuous, 

proactive improvement.

All operations and main suppliers shall be quality certified in accordance with 
applicable standards and all of them compliant with applicable laws and regulations.

Our customer satisfaction and quality performance shall be   
evaluated on an ongoing basis and by surveys, taking measurements, recording 
deviations and carrying out management reviews and audits to maintain 

effectiveness of the quality systems.
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